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HOUSE RULES

[Insert Property Name]
1.
Governing Law

The parties hereto agree that this House rules shall be governed by the laws of Malaysia and 
agree to submit to the jurisdiction of the Courts of Malaysia.
2.
Proprietor’s Covenants and Obligations

2.1
The proprietor hereby covenants and agrees with the Management Corporation and jointly 
and severally with the other Proprietors to be bound by the covenants and to observe any 
restrictions made hereunder and to other provisions as the Management Corporation may 
from time to time deem fit to impose.

2.2 
The Proprietor shall ensure that his invitees or guests or his Tenant and/or his Tenant’s 
invitees or guests shall comply with the rules and regulations of the House Rules. The 
Proprietor shall take full responsibility for any harm, loss and/or damage suffered or incurred 
arising out of the acts and conducts of his invitees or guests or his Tenant and/or his Tenant’s 
invitees or guests.

2.3 
A Proprietor shall promptly pay to the Management Corporation the Charges and contribution 
to the sinking fund relating to his Parcel, and all other money imposed or payable to the 
Management Corporation under the Act and promptly pay all quit rent, local authority 
assessment and other charges and outgoings which are payable in respect of his Parcel.
2.4
The Proprietor shall notify the occupiers of the said Parcel, his servants, agents, licensees, 
invitees and visitors to the said Parcel of the Proprietor’s obligations and covenants in this 
House Rules and shall ensure, procure and cause such persons as aforesaid to abide by and 
perform such obligations and covenants as if they are a party to this House Rules.
2.5
Upkeep maintenance and repair of the said Parcel


By-Laws P.U.(A) 107:


A Proprietor shall:-


(1) repair and maintain his Parcel, including doors and windows and keep it in a state of good 
repair, reasonable wear and tear, damage by fire, storm, tempest or act of God excepted, and 
shall keep clean all exterior surfaces of glass in windows and doors on the boundary of his 
Parcel which are not common property, unless the Management Corporation has resolved 
that it will keep clean the glass or specified part of the glass or the glass or part of the glass 
that cannot be accessed safely or at all by the Proprietor;

(2) maintain his parcel including all sanitary fittings, water, gas, electrical and air-conditioning 
pipes and apparatus thereof in a good condition so as not to cause any fire or explosion, or 
any leakages to any other Parcel or the common property or so as not to cause any 
annoyance to the Proprietors of other Parcels in the development area;


(3) forthwith repair and make good at his own cost and expense any damage to his Parcel if 
such damage is excluded under any insurance policy effected by the Management 
Corporation and to carry out and complete such repair within any time period specified by the 
Management Corporation, failing which the Management Corporation may carry out such 
repair and the cost of so doing shall be charged to the Proprietor and shall be payable on 
demand.
2.6
The Proprietor shall not:-


(a) permit any breach of these provisions by any of his tenants, guests, servants, employees, 
agents, family members, invitees and licensees;


(b) obstruct the lawful use of the Common Area or the said Land outside the said Parcel by 
any person;


(c) deposit or throw upon the said Land or any part thereof any rubbish dirt or dust or other 
material which may interfere with the quiet enjoyment by the other owners or occupiers of the 
other Parcels;


(d) discharge or allow to be discharged any solid matter into the stream or to discharge or 
allow to be discharged any fluid of a poisonous or noxious nature or of a kind which may 
contaminate or pollute the waters of any stream or river and not to do or omit or allow or 
suffer to be done or omitted any act or thing whereby the waters of any stream or river may 
be polluted or the composition thereof so changed;

2.7
A proprietor shall not change the appearance, colour code and façade to any part on the 
exterior of his Parcel without the prior written approval of the Management Corporation and, 
where necessary, the approval of the appropriate authority.

2.8
A Proprietor shall take all necessary steps to prevent his Parcel from infestation by termites, 
vermin, rodents, pests and insects provided that any netting installed shall first be approved 
by the Management Corporation.

2.9
In a building used for residential or dwelling purposes, a Proprietor shall not, except with the 
prior written approval of the Management Corporation, hang any washing, towel, bedding, 
clothing or other article on any part of his Parcel in such a way as to protrude outside his 
Parcel, other than at the areas designated for such purpose and leave them there only for a 
reasonable period.

2.10
The Proprietor shall ensure that his invitees or guests or his Tenant and/or his Tenant and/or 
his Tenant’s invitees or guests shall comply with the rules and regulations of the House Rules. 
The proprietor shall take full responsibility of any harm, loss and/or damage suffered or 
incurred arising out of the acts and conducts of his invitees or guests or his Tenant and/or his 
Tenant’s invitees or guests.
2.11
By-Laws P.U.(A) 107


(1) Every Proprietor shall at all times comply with these by-laws or any additional by-laws 
made under the Act.

(2) The Management Corporation may require any Proprietor who despite being cautioned, 
persists in the breach of any of these by-laws or additional by-laws, to leave the common 
property immediately.


(3) In the event of a breach of any other or these by-laws or additional by-laws by a Proprietor, 
he shall at his own cost immediately remedy or make good the breach to the satisfaction of 
the Management Corporation.

2.12
By-Laws P.U.(A) 107


(1) Every Proprietor shall at all times comply with these by-laws or any additional by-laws 
made under the Act.


(2) The Management Corporation may require any Proprietor who despite being cautioned, 
persists in the breach of any of these by-laws or additional by-laws, to leave the common 
property immediately.


(3) In the event of a breach of any other these by-laws or additional by-laws by a Proprietor, 
he shall at his own cost immediately remedy or make good the breach to the satisfaction of 
the Management Corporation.

(4) If any repairs are rendered necessary by reason of any wilful or negligent act or omission 
on the part of, or breach of any of these by-laws or additional by-laws by any Proprietor, the 
cot incurred by the Management Corporation in carrying out the repairs shall become a debt 
due to the Management Corporation and shall become recoverable from the Proprietor by the 
Management Corporation.


(5) A Proprietor shall not be absolved from any liability which may be incurred or suffered as a 
result of any failure on his part to observe and comply with these by-laws or any additional by-
laws.


The Proprietor shall observe and comply with any conditions and covenants binding upon the 
said Building and shall not do or omit or suffer to be done or omit any act matter or thing in on 
or respecting the said Parcel which shall contravene any provisions of any act, ordinance, 
enactment, order, rule, regulation or by-law or hereafter affecting the same and shall at all 
times hereafter indemnify and keep indemnified the Management Corporation against all 
actions proceedings costs expenses claims and demands in respect of any such act matter or 
thing done or omitted to be done in contravention of the said provisions.

2.13
To ensure the smooth administration of [Insert Property Name], all Proprietors shall be 
required to complete the Register of Parcel Owners Form in compliance with the Strata 
Management Act (Form 9, Regulation 18). The Register of Parcel Owners Form shall be 
available from the Management Office.

2.14
The Proprietor shall keep Management updated in writing of any change of correspondence 
address and contact details. Proprietors agree and accept any notices sent by the 
Management or its legal representative to the latest correspondence address provided 
(and/or their Parcel in default of such update) shall be deemed to have been served.
2.15
Proprietors shall lodge any complaints and/or suggestions to the Management using the 
official Complaints Form or official Suggestions Form that may be obtained from the 
Management Office.

2.16
A Proprietor shall notify the Management forthwith of any sale, transfer, or intended change in 
the proprietorship of his parcel or of any other dealing with his parcel of which he is aware, for 
entry in the strata roll maintained by the Management for this purpose.


If a Proprietor sells and/or transfers his Parcel, he or his solicitors shall within fourteen (14) 
days upon the completion of the sale give to the Management a notice specifying a) the name 
and address of the transferees in Malaysia for the service of notices on the transferees and b) 
the date of the transfer and such other details as required by the relevant Act. The said 
notices shall also be certified by the transferee or his solicitors stating that the information 
contained in the notice is accurate and correct.

2.17
Nothing shall be allowed, done or kept in any Parcel or within any part of the Common 
Property by any Proprietor which may cause an increase of the insurance premium rates or 
the cancellation, invalidation or non-renewal of existing insurance policies taken by the 
Management Corporation. 
2.18
Proprietors shall inform The Management in writing at least twenty-four (24) hours in advance 
of any home removals, and at least forty-eight (48) hours in advance if their Tenants are 
moving out. This is for security reasons and for the benefit of the said Proprietors. Proprietors 
shall seek the prior written consent of the Management Corporation if they require home 
removals outside the Permitted Hours.

2.19
Proprietors not residing at their Parcel are advised to appoint a local agent or representative 
at their own expense to represent their interests and to conduct periodic inspections of their 
Parcel. Proprietors shall provide full contact details of their local agent or representative to the 
Management.

2.20
A maximum of one For Sale/For Rent sign per Parcel shall be permitted The Management 
shall have the right to remove and destroy any signage, signboard, notice, and other such 
items that do not comply with this clause at the Proprietor’s cost.

2.21
Staff employed by the Management Corporation and/or its contractors, including the 
gardeners, are prohibited from also working privately (i.e. moonlighting) for Proprietors during 
their regular employment and normal working hours, including their lunch break when they 
should be resting. Proprietors are prohibited from permitting any such private work during the 
regular employment and normal working hours of the staff.

3.
Tenancy and Rentals
3.1
The rental periods of a Parcel shall be for a minimum term of three (3) months (per tenancy 
per Parcel only). Rental periods of three (3) months or longer shall be deemed not to be 
holiday-lets. Longer term rentals of one (1) or two (2) years are encouraged. If any Tenant(s) 
leaves within the first three (3) month rental period, then the Proprietor must wait for the 
expiration of the third month before re-letting the Parcel to other Tenant(s).

3.2
In the event that Owners of the Condominium shall let out their respective unit, the Owner 
shall within a minimum of two (2) working days before the commencement of the Tenancy 
(excluding weekends and/or public holidays) notify the Management Office of such letting and 
shall furnish the Management Office with the following: 


(a) A copy of the Tenancy Agreement duly signed and stamped by the Inland Revenue Board 
or Lembaga Hasil Dalam Negeri including but not limited to the following being incorporated 
into the Tenancy Agreement (i) a schedule of the full names, NRIC No. / Passport No. of each 
Tenant who will be in occupation of the said unit, and (ii) a term stipulating that the Tenant 
and/or his visitors and/or guests shall abide and be bound by the rules and regulations of the 
house rules.

(b) A duly completed [Insert Property Name] Tenants Registration Form.


Any Tenant whose name(s) is not listed in the schedule of the Tenancy Agreement shall not 
be deemed to be in lawful occupation and the Management Office and/or Security Personnel 
is entitled to prevent and/or prohibit the person(s) from entering [Insert Property Name].

3.3
The permitted number of Tenants occupying a condominium (at one time) shall not exceed 
Ten (10) people.

4.
Usage of Parcel

4.1
 By-Laws P.U.(A) 107:

A Proprietor shall not use or permit to be used his Parcel contrary to the terms of use of the 
Parcel shown in the plan approved by the relevant authority;


A Proprietor shall not use his Parcel for any purposes, illegal or otherwise, which may be 
injurious to the reputation of the development area;


Existing DMC:


The Proprietor shall not use the said Parcel for any unlawful or immoral purpose and shall not 
use the same in a manner which would give reasonable cause for complaint by any 
owner/occupier of the other parcels or by the Management Corporation (e.g. the Proprietor 
shall not use the said Parcel as a burial ground or construct as a place of worship). The said 
Parcel shall be used solely for residential purpose only.


Proposal:


All Parcels shall be used for residential dwelling purposes only and no part of the said Parcel 
shall be used for non-dwelling, business or commercial purpose including but not limited to 
the following:


(a) as a hotel, home-stay, holiday-let, old folks home, psychiatric home, drug rehabilitation 
centre, kindergarden, children’s home, serviced Condominium; and 


(b) the Parcels shall not be used for any immoral, improper, offensive or unlawful purpose 
and/or activities.


The Proprietors shall not use or permit to be used their Parcel for any illegal purpose or 
otherwise which may cause damage or injury towards the reputation of [Insert Property Name] 

4.2
The Proprietor shall not carry out any commercial venture, any nature of business, any form 
of industry (whether light or heavy), storage of goods for business purposes, either in the 
open area, accessory parcel or inside the said Parcel, parking of any type of vehicles which is 
directly or indirectly related to business venture, public entertainment or amusement, 
syndicated gambling or any other general business activities by Proprietors is prohibited at 
the Parcel and on the Common Property/Facilities.
4.3
The owners are not allowed to honor (keep) their existing future booking for their 
Condominium(s). All future booking that breaches any of the House Rules are illegal and must now be cancelled. The House Rules passed are effective immediately.

4.4
Construing the word or term “Residential Purposes” and employing the common and ordinary 
meaning of the words used, it denotes the occupying of a premises for the purpose of making 
it one’s usual place of abode. It does not mean occupying a premise for a vacation or 
transient purposes.

A residential building is defined as dwelling – held to mean a place where someone dwells 
and which they treat as their home. The purpose of the restriction is to ensure that the 
property is occupied only as a residence, as someone’s home, to preserve the residential 
character of [Insert Property Name], and to make it more attractive for residential 
purposes. It is intended to prevent transient occupiers and as such, holiday settings. 
Accepting paying customers is not synonymous with a residential purpose.

5.
Usage of Common Property and Facilities
5.1
Once the said Parcel is let out, the entitlement of the use of the Common Property and the 
Common Facilities is automatically transferred to the Tenant and the Proprietor is no longer 
entitled to use these facilities.
5.2
Existing DMC

The Proprietor shall use the common property only for the purposes for which the common 
property is designated and which are incidental to the use and occupancy of the said Parcel 
and in this regard shall observe all directions for the use in respect thereof issued from time to 
time by the Management Corporation or its appointed agents.


By-Laws P.U.(A) 107:

The Management Corporation shall control, manage, and administer the common property for 
the benefit of all the Proprietors provided that the Management Corporation may, by written 
agreement with a particular Proprietor, grant him for a defined period of time, the exclusive 
use and enjoyment of part of the common property or special privileges in respect of the 
common property or part of it subject to appropriate terms and conditions to be stipulated by 
the Management Corporation.


The Management Corporation may make an agreement with a particular Proprietor for the 
provisions of amenities or services by the Management Corporation to or in respect of his 
Parcel.


Proposal:


The Management Corporation shall be responsible to put together the rules governing the use 
of the Common Facilities and to ensure that all users of the Common Facilities comply with 
the said rules.

5.3
Once the said Parcel is let out, the entitlement of the use of the common property and the 
Common Facilities is automatically transferred to the Tenant and the Proprietor is no longer 
entitled to use these Facilities.

5.4
Any person(s) intending to use the swimming pool and/or pool area shall register themselves 
in the [Insert Property Name] Pool Book before use.


A maximum of Five (5) people per Condominium is permitted to use the swimming pool 
and/or pool area at any one time.


If any Proprietor and their respective family members who are permanent residents at [Insert Property Name] exceed the maximum number permitted, the Proprietor shall notify the 
Management Office in order to have the limit increased to include their family members.

5.5
Swimming Pool


The rules shall be read in conjunction with the House Rules on the Common Property, Use of 
Common Property & Facilities, Identification and Compliance with By-laws.


Proposal:

The Management shall be responsible to put together the rules governing the use of the 
Common Facilities and to ensure that all users of the Common Facilities comply with the said 
rules.


Existing DMC:


The Proprietor shall observe all directions for the use of the Common Facilities issued from 
time to time by the Management or its appointed agents.


By-Laws P.U.(A) 107: 2A.3


A Proprietor shall observe and comply with all notices and signs put up or installed by the 
Management Corporation in the common property.

The swimming pool shall only be used from 10am to 10pm.


Use of the swimming pool during rain, thunder or lightning is prohibited.


The swimming pool is used at the user’s own risk. The Management is not responsible for any 
loss or damage to any person’s property injury or death caused by and due to whatever 
cause or reasons.


Only Proprietors are entitled to use the swimming pool. A Guest shall only use the swimming 
pool when accompanied by the hos Proprietor who shall be present at the swimming pool at 
all times during its use by the Guest, and who shall ensure that his Guest complies with the 
rules.


A Proprietor’s servants, maids, agents, Contractors and employees are not permitted to use 
the swimming pool and surrounding recreational area.


Children under twelve (12) are prohibited from using the swimming pool and surrounding 
recreational area unless accompanied and directly supervised by an adult responsible for their safety.


In the interests of safety and to avoid interfering with the use of enjoyment of the swimming 
pool by other Proprietors, pool parties are prohibited.


For practical purposes, and to avoid causing nuisance and annoyance to other Proprietors, a 
maximum of five people per Condominium may use the swimming pool and surrounding 
recreational area at any one time.


Users of the swimming pool and pool area shall not interfere with the use and peaceful 
enjoyment of the pool by other residents.


A person having an infection or communicable disease shall not use the swimming pool


No person shall wear hair pins, rollers, safety pins and other like objects while in the 
swimming pool.


Before using the swimming pool all persons shall register in the pool book. 

Before using the swimming pool all persons shall wear a proper swimming costume.


Before using the swimming pool all persons shall use the pool shower.


Running, pushing, diving and jumping and other dangerous activities are prohibited.


Ball sports, frisbee playing, roller skating and other similar activities in the swimming 
recreational area are prohibited. 

             Surfboards, snorkeling and scuba gear, bulky inflatable toys and similar objects are prohibited.


Shouting and all other loud noise is prohibited in the swimming pool and surrounding 
recreational area.


The playing of music, radios, tape-recorders, television sets and other electronic or 
mechanical equipment is prohibited except with the prior special written permission of the 
Management.


Spitting, nose-blowing, urinating and the like in the swimming pool are prohibited.


Food and drinks are prohibited in the swimming pool and surrounding recreational area with 
the exception of drinking water in plastic bottles. For safety reasons and to avoid injuries, no 
glasses, glass bottles or tins are permitted. 


Smoking is prohibited in the swimming pool and surrounding recreational area.


Animals are prohibited at the swimming pool and surrounding recreational area.


No private or personal instructors may be engaged by Proprietors for classes or activities 
using the swimming pool except with prior special written permission from the Management. 
Such permission shall be at the Management’s sole discretion.


The Proprietors themselves shall not use the swimming pool to give private or personal 
instruction or lessons to others, whether paid or free except with prior special written 
permission from the Management. Such permission shall be at Management’s sole discretion.


The Management and Security Staff may at any time require any person using the swimming 
pool and swimming recreational area to identify themselves with their ID or Passport.


The Management may disallow the use of the swimming pool by Guests at such times (such 
as weekends and public holidays) as the Management deems necessary in the interest of the 
Proprietor’s 


The Management and Security Staff may deny use of the swimming pool and swimming 
recreational area to anyone, and to close the swimming pool for cleaning, maintenance 
services, repairs works etc. as the Management deems fit without prior notice.


The rules governing the use of the Common Facilities are subject to change by the 
Management from time to time without prior notice. 

5.6
Gymnasium


These rules shall be read in conjunction with the House Rules on the Common Property, Use 
of Common Property and Facilities, Identification and Compliance with By-Laws.


Proposals:

The Management shall be responsible to put together the rules governing the use of the 
Common Facilities and to ensure that all users of the Common Facilities comply with the said 
rules.


Existing DMC


The Proprietor shall observe all directions for the use of the Common Facilities issued from 
time to time by Management Corporation or its appointed agents.


By-Laws P.U.(A) 107:

A Proprietor shall observe and comply with all notices and signs put up or installed by the 
Management Corporation in the common property and no Proprietor shall remove nor deface 
any of such notices and signs.

The gymnasium is open daily from 7am to 10pm.


The use of the gymnasium may be arranged at the Guard House, where the key is also held.


Proprietors and Guests may be required to produce their ID/Passport to the Management or 
Security Staff before using the gymnasium. 


The gymnasium is used at the user’s own risk. The Management is not responsible for any 
loss or damage to any person’s property injury or death caused by and due to whatever 
cause or reasons.


Only Proprietors are entitled to use the gymnasium. A Proprietor’s Guest must be 
accompanied by the Proprietor when using the gymnasium who shall ensure that his Guest 
complies with the rules.

A Proprietor’s servants, maids, agents, Contractors and employees are not permitted to use 
the Common Facilities.


Children under eighteen (18) are not permitted in the gymnasium.



Proper sports attire shall be worn at all times in the gymnasium.


Wearing swimming attire in the gymnasium is prohibited.


Only rubber soled shoes are permitted to be worn in the gymnasium.



Animals are prohibited from the gymnasium.


Smoking is prohibited in the gymnasium.


Food and drinks are prohibited in the gymnasium with the exception of drinking water in 
plastic bottles. For safety reasons and to avoid injuries, no glasses, glass bottles or tins are 
permitted.


The playing of music, radios, tape-recorders, television sets and other electronic or 
mechanical equipment is prohibited except with the prior special written permission of the 
Management.


All equipment provided in the gymnasium shall be used carefully so as not to cause any 
damage.


All movable gym equipment shall be returned to its respective place after use by Proprietors 
and Guests.


The Management and Security Staff may at any time require any person using the 
gymnasium to identify themselves with their ID or Passport.


The Management and Security Staff may deny use of the gymnasium to anyone, and close 
the gymnasium for cleaning, maintenance services, repairs works etc. as the Management 
deems fit without prior notice.


The rules governing the use of the Common Facilities are subject to change by the 
Management from time to time without prior notice.

6.
Nuisance

6.1
Proprietors and Tenants shall use and enjoy the common property and Common Facilities in 
such a manner so as to not interfere with the reasonable use and enjoyment thereof by other 
Proprietors and Tenants, their respective families, guests and/or visitors.


The Owners shall not use or permit to be used their Condominium in any manner so as to 
cause nuisance or danger to any other Owners and/or their respective family members.


The Owners shall not use or permit to be used their Condominium for any illegal purpose or 
otherwise which may cause damage or injury towards the reputation of [Insert Property Name] The Owners and Tenants shall be allowed to use and enjoy the common property and 
common facilities in such a manner so as to not interfere with the reasonable use and 
enjoyment thereof by other Owners and Tenants, their respective families, guests and/or 
visitors.

6.2
By-Laws P.U.(A) 107:


(1) A Proprietor shall not use language or behave in a manner likely to cause offence or 
embarrassment or nuisance to any other Proprietor or to any person lawfully using the 
common property.


(2) A Proprietor shall take all reasonable steps to ensure that his invitees, including customers 
and staff, do not behave in a manner likely to cause offence or embarrassment or nuisance to 
any other Proprietor or to any person lawfully using the common property.


(3) In a building or part of a building used for any residential or dwelling purposes, the sound 
of any electrical and electronic equipment, apparatus or appliance, or any musical instrument 
used in a Parcel or the common property shall be kept at a low volume after 11.00 p.m so as 
to not interfere with the quiet rest or peaceful sleep of the other Proprietors unless prior 
written approval for a specific function and specific duration has been obtained from the 
Management Corporation.


(4) A Proprietor shall not use as fuel any substance or material or do anything in his parcel 
which will affect the peaceful enjoyment of any other Proprietor or which may dirty or 
discolour the exterior of his Parcel of other Parcels or the common property.


No loud noises, exterior speakers, horns, whistles, bells or other sound devices shall be 
located used or placed on any part of the said Parcel or the Common Area without the prior 
written consent of the Management Corporation. The Manage Corporation shall determine 
whether any noise odor interference or activity constitutes a nuisance and if such nuisance 
is not removed after written notice shall have been served upon the Proprietor, the 
Management Corporation shall take such course action as it shall deem fit.
6.3
By-Laws P.U.(A) 107:

A Proprietor shall not use or permit to be used his Parcel in such a manner or for such a 
purpose as to cause nuisance or danger to any other Proprietor or the families of such 
Proprietor.


The Proprietors and Tenants shall be allowed to use and enjoy the common property and 
Common Facilities in such a manner so as to not interfere with the reasonable use and 
enjoyment thereof by other Proprietors and Tenants, their respective families, guests and/or 
visitors.

6.4
Intrusion

(1) A Proprietor shall not do anything to his Parcel which may encroach on any part of the 
common property or any other Parcel.

(2) A Proprietor shall not mark, paint, put up posters or banners or notices, drive nails or 
screws, or fasten brackets or the like into, or otherwise damage or deface, any part of the 
common property except with the prior written approval of the Management Corporation. An 
approval given by the Management Corporation shall not authorize any additions to the 
common property.


(3) A Proprietor may install:-


(a) any locking or safety device for protection of his Parcel against intruders or to improve 
safety within his Parcel;

(b) any screen or other device to prevent entry of animals or insects into his Parcel; or

(c) any safety structure or device to prevent children from harm;


Provided that such installations shall not encroach on any part of the common property and 
any locking or safety device, screen, any other device or structure shall be installed by the 
Proprietor in a competent and proper manner and shall have an appearance that will 
complement the building and shall be in keeping with the appearance of the rest of the 
building.


(4) A Proprietor shall not leave or store any of his personal belongings such as shoes, potted 
plants and flowers, cabinets, shelves vehicles and the like on the common property except 
with the prior written approval of the Management Corporation.

6.5
Children


In a building used for residential or dwelling purposes, a Proprietor shall take all reasonable 
steps to ensure that any child of whom he has control, when playing on the common property 
or any of the facilities thereon, shall not cause any harm to themselves or cause or vandalism 
or damage to the common property or create any noise nuisance likely to interfere with the 
peaceful enjoyment of the other Proprietors.
6.6
Drying/Hanging of laundry


Proprietors are prohibited from hanging any washing, towel, bedding, clothing or other article 
on perimeter walls or fences shared with neighbors as this causes nuisance and annoyance 
to other Proprietors.

6.7
Noises

Radios, hi-fidelity equipment, television sets, musical instruments and other like equipment 
shall be played at a volume which does not constitute a nuisance, annoyance or 
inconvenience to other Proprietors, and which does not exceed sixty (60) decibels at all times. 
Sixty (60) decibels are a moderate degree of noise equivalent to normal piano practice.

6.8
Unauthorized activities

Ball games, skateboarding and any other activities that could result in damage to the walls, 
doors, windows, glass, lights and other furniture fixtures and fittings on the Common Property 
are strictly prohibited.

6.9
Exterior of Parcel


No fencing, wall, gates, any form of barrier or divider, building structure or ornamental or 
horticultural structure are allowed to be erected at or around the perimeters of each Parcel, 
unless such structure was constructed by the Developer or is otherwise expressly approved in 
writing by the Management. In all cases, all forms of permitted fencing (including gates) must 
be of a similar design to that provided by the Developer or otherwise specifically approved in 
writing by the Management.

7.
Notice and Signs

7.1
Unless otherwise approved by the Management Corporation in writing, no sign, placard, 
advertisement, banner, pamphlet or billboard of any kind shall be displayed to the public view 
on any part of the said Parcel.


By-Laws P.U.(A) 107:

A Proprietor shall not mark, paint, put up posters or banners or notices, drive nails or screws, 
or fasten brackets or the like into, or otherwise damage or deface, any part of the common 
property except with the prior written approval of the Management Corporation. An approval 
given by the Management Corporation shall not authorize any additions to the common 
property.

7.2
A Proprietor shall observe and comply with all notices and signs put up or installed by the 
Management Corporation in the common property, and no Proprietor shall remove nor deface 
any of such notices and signs.

8.
Insurance

8.1
Fire Insurance


[Insert Property Name] group fire insurance policy does not cover short term lets. For 
insurance, hotels and homestays etc. are in a different risk class to Private Dwellings. The 
change of occupation increases the insurance premium by over 100%, i.e. more than double 
that for a private dwelling.


For example, if a Condominium is set on fire because a short-term tenant has had an 
accident with the BBQ, a firework, a cigarette end, a candle or whatever, the group 
insurance company is very unlikely to pay out. If the fire spreads to a neighboring property 
that too may not be covered.

8.2
Owners To Take Out Their Own Insurance 


Owners wishing to rent out their property are strongly recommended to take out their own 
appropriate buildings and contents insurance.


NOTE: Standard house insurance cover is unlikely to be enough for second homes. This 
is 
because it does not normally pay out if the owner leaves the property empty for long periods, 
as for example, there is a greater change of a burst pipe or water leak, and theft is more likely 
if a house is unoccupied. Standard house insurance cover will typically also exclude any 
lettings periods. We believe it would be unwise to ignore buildings insurance. After all, it is 
infeasible for an owner to rebuild the property if it was destroyed by fire.


It is also a good idea for owners to take out public liability insurance to cover for the death or 
injury to their guests at their property (from, for example, slips and trips, or balcony falls). 
Owners should take great care to explain to their insurance company what insurance they 
need and the nature of their lettings. Having the wrong or inadequate cover leaves property 
owners vulnerable to having claims turned down. For example, owners are not permitted to 
run a hotel or homestay at [Insert Property Name] (both would be Commercial Use, and in 
addition need to be licensed and to be covered by a fire certificate). The Tourism Ministry in 
collaboration with local councils and the Bomba has recently formed a taskforce to inspect 
such properties.
9.
Advertising

9.1
Advertising for Short Term Lets

Short term rentals of less than 3 months are not permitted at [Insert Property Name].


Owners advertising short term lets, including on online advertising channels (OAC) such as 
Agoda, Flipkey, HolidayHomes.org, Holiday lettings.co.uk, iBilik, Trip Advisor, etc must 
amend 
their advertising before [Insert Date] to make it clear to prospective tenants that:


(1) The minimum rental is 3months.


(2) Holiday rentals are not permitted


(3) Villas may be rented for Residential Purposes Only (that is as a home, a residence)


(4) A maximum of 10 tenants may occupy a condominium at any one time.


(5) A maximum of 5 people per condominium may use the communal swimming pool / pool 
area at any one time.

(6) All lettings require a tenancy agreement duly signed and stamped by the Lembaga Hasil 
Dalam Negeri (Inland Revenue), including a schedule of the full names, NRIC No. / Passport 
number of each tenant to be submitted to the Management Office before the commencement 
of the tenancy.


Owners must not mislead consumers about the quality, suitability or details of their 
accommodation, or make false statements. Owners should ensure that any statement about 
accommodation contained in advertising is accurate and current, and you should avoid 
omitting to disclose pertinent information. Any condition, limitation, qualification or restriction, 
such as those above, must be clearly stated by the owner and communicated to consumers.

9.2
Removal of Advertising Listings


A typical condition of the use of OAC (online advertising channels) is that owners must not 
deliver any unlawful postings to or through the OAC according to any and all applicable laws 
and regulations.


Any complaints received may result in permanent removal of an owner’s listing from the OAC.


It is common for the advertising contract to include an indemnification clause that will permit 
the OAC to seek re-imbursement from the advertiser of the property, for any costs and 
expenses (including legal fees) that the OAC incurs as a result of a claim or lawsuit relating to 
the property advertisement. In this event, Owners should be aware that where the OAC 
contract includes a clause stipulating that overseas courts will have exclusive jurisdiction over 
any claim arising from or related to, the owners’ use of the OAC, the legal costs involved are 
likely to be very much higher than in Malaysia.


10.
Renovation

10.1
Works and Repairs


(1) A Proprietor shall not carry out any renovation works to his parcel without first obtaining a 
prior written approval from the Management Corporation and, where necessary, from the 
appropriate authority.


(2) In giving approval for any renovation works, the Management Corporation may require the 
Proprietor to place an amount with the Management Corporation as a deposit for compliance 
with these by-laws or any addition by-laws relating to such renovation works and may require 
that the renovation works be completed within a certain time.


(3) It is the sole responsibility of the Proprietor to check with the appropriate authority for the 
need of any approval to carry out the renovation works, and the Proprietor shall pursue the 
matter with the appropriate authority on his own initiative. If the Proprietor applies for any 
approval from the Management Corporation for permission to carry out renovation works, the 
Management Corporation is entitled to assume that the Proprietor has obtained the necessary 
approvals from the appropriate authority, where necessary, and a copy of the approvals of the 
appropriate authority shall be submitted to the Management Corporation at the time of 
application for approval by the Management Corporation. If the Management Corporation 
discovered that the requisite approvals from the appropriate authority were not obtained or 
not property obtained, the Proprietor shall be solely responsible to the appropriate authority 
and the approval granted by the Management Corporation for renovation works shall be 
deemed rescinded forthwith.


(4) All renovation works in a Parcel shall be confined to the boundaries of the Parcel and no 
works shall be carried out on any part of the common property.


(5) Renovation waste or refuse shall not be discarded by a Proprietor or his workmen at any 
refuse chamber or sink or water closet or any part of the common property and such items 
are required to be removed from the building by the Proprietor or his workmen unless there is 
a designated facility in the building approved by the Management Corporation for this purpose.

(6) A Proprietor shall ensure that any renovation works to his Parcel shall not in any way 
whatsoever affect or weaken any structural member support, including shear walls or 
structural load-bearing beams or columns in the building. If any damage is caused to any of 
the building structural members by such renovation works, the Proprietor shall at his own cost 
immediately rectify and make good the damage under the supervision of a competent civil 
and structural engineer appointed by the Management Corporation and the Proprietor shall 
bear all cost relating thereto.


(7) A Proprietor shall take full responsibility for any defect or damage to the common property 
as a result of the renovation works or repair works to his Parcel and if any damages is caused 
the Proprietor shall immediately at his own cost, rectify and make good the damage to the 
satisfaction of the Management Corporation.


(8) A Proprietor shall ensure that adequate precautions are taken against damaging any 
concealed wirings, cables, pipes and ducts during the renovation works or repairs to his 
Parcel, and any such damage cause by the renovation or repair works shall be rectified and 
made good immediately to the satisfaction of the Management Corporation and any 
competent civil and structural engineer appointed by the Management Corporation and the 
Proprietor shall bear all cost relating thereto.


(9) If the Proprietor intends to change the floor finishes to any wet area in his parcel, he shall 
replace the existing damp proof membrane with a new damp proof membrane, continuing 
upwards at any wall junction for at least 150 mm high. If the Proprietor intends to change the 
wall tiles in a wet area, the Proprietor shall similarly replace the affected part of the damp 
proof membrane at the junction of the wall and the floor.

 
(10) A Proprietor shall ensure that any renovation or repair works to his Parcel shall not in any 
way cause inconvenience or danger to the other Proprietors in the building (i.e. at [Insert Property Name)

10.2
Restrictions in Renovation Works

(1) Unless prior approval in writing has been obtained from the appropriate authority and the 
Management Corporation, a Proprietor shall not:-


(a) construct another floor level to his Parcel (e.g. to split the level or any portion of the 
existing floor in the Parcel by adding platforms);


(b) relocate any external door or window of his parcel;


(c) remove or make changes to any building safety feature in his Parcel and notwithstanding 
such approvals, the Proprietor shall indemnify and keep indemnified the Management 
   
Corporation against any liability which may be incurred or suffered as a result of such 
removal;


(d) shift any plumbing and sewerage system in a Parcel;


(e) change or upgrade the whole electrical system in a Parcel; or 


(f) illegally connect or tap electricity supply.


(2) In carrying out any renovation works or repairs to his Parcel, a Proprietor shall not:


(a) exceed the maximum permissible limit on the drilling or hacking of the shear wall for 
rewiring of electrical points;


(b) exceed the maximum permissible floor loading; and 


(c) remove or strip any building joint sealant in his parcel or any part of the common property;


(3) A Proprietor shall not tap water or electricity supply from the common property unless prior 
approval in writing is given by the Management Corporation.

10.3
Other Prohibitions


(1) Hacking, drilling, and punching of nails or screws into walls are strictly prohibited within 
300 mm of any concealed or embedded pipes and electrical conduits. A Proprietor shall 
ensure that all contractors are required to use a metal detector before any hacking or drilling 
of such walls or punching of nails or screws into walls. The Proprietor shall ensure that the 
contractors are also required to check the as-built building plans and drawings kept at the 
office of the Management Corporation.


(2) A Proprietor shall not cause or permit any fitting or fixture or any alteration or change to be 
made to the exterior of his Parcel that will affect or change the appearance of the common 
property or building façade or encroach onto any part of the common property without the 
prior written approval of the Management Corporation. Building façade shall include external 
windows, balconies, terraces, common areas, open areas and all other visible parts of the 
building which constitute or form part of the exterior appearance of the building.


(3) A Proprietor shall not install any television/radio antenna or disc on the rooftop or on any 
external part of the building without the written consent of the Management Corporation.

(4) Save and except for all conditioning condensers which are already installed, the 
installation of outdoor air-conditioning condensers shall be positioned at the designated areas 
approved by the Management Corporation. The mounting of any air-conditioning condenser 
on any other exterior areas of the building is strictly prohibited. All exposed pipes are to be 
laid in suitable conduits/ducts and to be painted according to the colour of the exterior building 
façade. The outlet of the discharge pipe shall be placed at the nearest floor trap provided at 
the approved designated area or connected to a common designated discharge pipe, as the 
case may be. A Proprietor shall ensure that his contractor installs all air-conditioner units 
according to the standard specification and such air-conditioner units shall not cause vibration, 
annoyance and discomfort to other occupiers.
10.4
Defects to Parcel


Where-


(a) the condition of any Parcel in the development area affects or is likely to affect the support 
or shelter provided by that Parcel for another parcel in the same building or the common 
property, or causes or is likely to cause damage or destruction to another parcel or any 
property therein in the same building or the common property; and 


(b) the Proprietor of the Parcel in that condition has neglected or refused within a reasonable 
time of two written notifications of at least fourteen (14) days each from the Management 
Corporation to take such action as is necessary to have that condition rectified;


The Management Corporation may as agent for the Proprietor of the parcel in that condition 
take such actions and proceedings as are necessary to have that condition rectified and the 
Management Corporation may recover the cost and expense of such actions and proceedings 
from the Proprietor of the Parcel in that condition as a debt due to the Management 
Corporation.

10.5
Permitted Hours


The Permitted Hours shall be set at the discretion of the Management and are subject to 
change by the Management from time to time.


The Permitted Hours shall be displayed at the Guard House.


Repair, renovation and construction works, home removals and deliveries shall only be 
permitted within the following hours:


Monday – Friday 


:
9am – 5pm

Saturdays
  


:
9am – 1pm

Sundays

             
:
Not permitted

Penang State & Federal Holidays 
:
Not permitted


No works or deliveries are permitted outside the Permitted Hours (other than the delivery of 
small domestic parcels) in order to preserve the peaceful enjoyment of [Insert Property Name]  by the Proprietors, and to prevent noise disturbance or other nuisance.

10.6
Contractors


Renovation Contractors and their workers shall not conduct any Renovation or other works 
before or after the Permitted Hours, shall not enter [Insert Property Name] and shall not 
remain at a Parcel or on the Common Property before or after the Permitted Hours.

10.7
Noisy Works


To avoid causing nuisance and annoyance to other Proprietors, especially in the evenings, on 
weekends and public holidays, all Proprietors and their invitees shall not conduct noisy 
renovation, construction, repair, vehicle repair or similar works outside the Permitted Hours.

10.8
Emergency Repair Works


Notwithstanding the Permitted Hours, in the event of an emergency, Proprietors shall seek 
the consent of the Management for emergency repairs to be conducted for a maximum 
duration of two hours per day. The Management shall have the absolute discretion to 
determine whether any such works genuinely constitute an emergency, cause nuisance or 
annoyance, or interfere with the peaceful enjoyment of [Insert Property Name] by other 
Proprietors, and/or a breach of the House Rules. 

10.9
Renovation Guidelines for Proprietors

10.9.1
The following guidelines are to assist Proprietors with applying for consent for Renovations.

10.9.2
Under the Strata Management Act, amongst other things:


(1) A proprietor shall not carry out any renovation works to his parcel without first obtaining a 
prior written approval from the management corporation and, where necessary, from the 
appropriate authority.


(2) The management corporation is entitled to assume that the proprietor has obtained the 
necessary approvals from the appropriate authority, where necessary, and a copy of the 
approvals of the appropriate authority shall be submitted to the management corporation at 
the time of application for approval by the management corporation.


(3) A proprietor shall not cause or permit any fitting or fixture, or any alteration or change be 
made to the exterior of his parcel that will affect or change the appearance of the common 
property or building façade or encroach onto any part of the common property without the 
prior written approval of the management corporation. Building façade shall include external 
windows, balconies, terraces, common areas, open areas and all other visible parts of the 
building which constitute or form part of the exterior appearance of the building.

10.9.3
Before Applying for Management Consent


Before applying for Management consent, Proprietors are strongly advised to consider what 
the Management takes into account when reviewing their application for consent, including, 
but not limited to, the following:


(1) Compliance with Authority requirements:

In undertaking any Renovation, the Proprietor shall comply with the terms and conditions of 
the House Rules, and the relevant Authority requirements such as MBPP Planning 
Permission and or Building Plan Approval.

(2) Compliance with the “Space about Detached Buildings” Regulations:

The Malaysia Uniform Building By-Laws 1984 “Space about detached buildings”regulations 
(Part III Section 34) require that:

For a detached building there shall be not less than two (2) metres clear space between the 
extreme projections of the Building and boundaries of its lot and four (4) metres clear space 
between such Building and any other building unless they are within the same building lot.

(3) Harmony with Master Scheme:

Renovations should be designed to fit harmoniously into the Master Scheme for [Insert Property Name], including all landscape and streetscape. Renovations should not significantly alter the existing design or character of the Parcel and any resurfacing or repainting should be consistent with the overall design integrity of the Master Scheme. All landscaping and paving 
should be harmonious with the general character of the streetscape and landscape and shall 
be property drained so that there is no discharge over the streetscape or other Lots.


(4) Adverse Impact:


Renovations should not adversely impact on the Common Property nor on any other Parcels 
by way of overshadowing, loss of privacy, loss of view, loss of green and open aspect of the 
neighborhood, visual or audible intrusion or in any other way to an extent considered by the 
Management to be in excess of that provided by the original design, and/or detrimental to the 
quality, character and amenity value of [Insert Property Name].


(5) Appearance, façade and colour of the exterior of parcel:

Under the Strata Management Act, a Proprietor shall not change the appearance, colour code 
and façade to any part on the exterior of his parcel without the prior written approval of the 
Management Corporation and, where necessary, the approval of the appropriate authority.


(6) Consideration for Space for Motor Cars:

All Renovations should be planned to enable a minimum of two (2) motor cars to be easily 
parked within the boundaries of the Parcel.


(7) No Access via Common Property:


Proprietors should not create an access to their Parcel through or across the Common 
Property.


(8) Ground Level:

The Existing Ground Levels have been established by the Developer to avoid excessive 
differences in platform levels between Parcels and these should be maintained.


(9) Structures within the Parcel:

Horticultural Structures, Ornamental Pool and swimming pools may be permitted subject to 
these being designed as an integral part of the landscaping and consistent in design to the 
Parcel, and subject to compliance with the requirements of any Authority having jurisdiction 
over the works.


(10) External Lighting:

External lighting should not adversely impact on the streetscape, Common Property or other 
Parcels.


(11) Neighbours Consent:

Proprietors planning any Renovations should firstly discuss their proposed plans with the 
Proprietors of the adjoining Parcels at the earliest opportunity, before incurring costs, and 
before seeking Management Consent and/or Approval from Authority (e.g. the MBPP).

Discussing the project with all neighbors who may be affected will help to highlight any 
potential problems early and will enable changes to the Renovation plans to be made if 
necessary. Early discussions help to avoid neighbors’ objections delaying the Renovation, 
and/or complaints being made that could, for example, lead to an MBPP Stop Work Order 
being issued, that may stop the Renovation work for months.

10.9.4
Applying for Management Consent

A Proprietor shall submit his Renovation Application to the Management for its Consent 
accompanied with all necessary drawings, specifications and written details of the Renovation 
needed to fully explain the Renovation before carrying our any Renovation work. All drawings 
and plans submitted to the Management should be certified by an Architect and in the case of 
structural renovations, an Engineer.


All Renovation Application(s) shall be made to the Management in accordance with the 
relevant Renovations House Rules and using the application form prescribed by the 
Management from time to time.


The Management Corporation shall have full discretion as to whether any proposed 
Renovation is harmonious with the Master Scheme, and shell be entitled, without any liability 
to the Proprietor to reject any Renovation Application which, in the Management’s opinion, 
does not have the aesthetic value and/or is not compatible to the overall development of [Insert Property Name]. No approval, review or comment by the Management Corporation or 
anything stated in the Consent shall relieve the Proprietor of any liability or be construed as a 
warranty or recognition of the correctness or suitability of anything or render the Management 
Corporation liable to the Proprietor howsoever for anything.

The Management may request that the Authority inspect any Renovation, extension, and 
other building works at [Insert Property Name]  for the purpose of compliance with 
applicable laws including but not limited to building plan approval and/or planning permission.

10.9.5
Renovation Deposit


Under the Strata Management Act: 

In giving approval for any renovation works, the 
management corporation may require the 
proprietor to place an amount with the management corporation as a deposit for compliance 
and may require that the renovation works be completed within a certain time.


The Renovations Deposit is held by the Management Corporation as security in relations to:


i) 
ensuring the Renovation complies with the requirements of the Management, the 

House 
Rules and all applicable laws.

ii)
removal of debris where not promptly and properly removed by the Proprietor and/or 

his Contractor.

iii)
removal of building materials and equipment left at the Parcel whilst building works 

are not in progress.

iv)
repairing damage to the Common Property or to the Parcels or property of other 


Proprietors.

v)
any other works required to restore the Parcel and Common Property to a clean, neat 

and tidy condition when and if required, such as the removal of cement marks or paint 

stains from the road tarmac.

10.9.6
Completion of Renovation Works


Upon the practical completion of the Renovation works at the Parcel, the Proprietor shall 
obtain any necessary certification from any Authority (such as certificate of fitness for 
occupation) and completion certificates from responsible consultants or Contractors, shall 
notify the Management, and shall promptly rectify any matters notified in writing to the 
Proprietor by the Management.


Should the Management consider that the rectification is unsatisfactory, the Management 
may carry out rectification works directly and recover the cost from the Renovation Deposit or 
otherwise directly from the Proprietor in the event that the Renovation Deposit is insufficient.

The Management (and its contractors) shall not be responsible for any loss of stocks, goods, 
parts, equipment and any other items, whilst making good any damage or carrying out works 
to rectify a breach of the House Rules or other applicable law.


The Proprietor shall ensure, and be responsible for, the clearing away and removing from the 
Parcel or anywhere in the vicinity of the Parcel all constructional materials and debris and 
every kind of excess materials and leave the whole of the Parcel, roadside, and affected 
Common Property in a clean condition to the satisfaction of the Management.

10.9.7
Refund of Renovation Deposit


Upon the practical completion of the Renovation works as certified by the relevant Authority, if 
required, and after due inspection by the Management, the Management shall refund the 
Renovation Deposit free of interest to the Proprietor, less any amounts payable to the 
Management, within three (3) months, subject to: 

i) the Proprietor having complied with all terms and conditions stipulated by the Management 
in granting the Consent, the House Rules and all Approvals;

ii) the Proprietor having completed all rectification works to the satisfaction of the 
Management;

iii) there being no damage to the Common Property, other Parcels, or other Proprietors’ property;

iv) any breach by the Proprietor or his Contractor(s) of the House Rules being remedied to the satisfaction of the Management;

v) the Management being satisfied that the Proprietor or his Renovation Contractors have not carried out any unauthorized work, or caused any inconvenience for which the Management would have to incur cost to rectify.

vi) there being no other reasonable cause for not returning the Renovation Deposit .
11.
Enforcement

11.1
The Management Corporation shall be entitled to apply to the Court for an order to enforce 
the performance of or restrain the breach of any Covenants and restrictions contained herein 
or any rules or by-laws imposed by the Management Corporation and to recover damages for 
any loss or injury to any persons or properties arising out of the breach of any by-law by any 
persons bound to comply therewith.

11.2
The Proprietor shall indemnify and keep indemnified the Management Corporation against all 
actions, proceedings claims, costs, expenses and demands in respect of injury to the person 
or property of the employees agents licensees invitees of the Proprietor and all other persons 
while in the said Parcel or on the common property and against any loss or damage 
whatsoever suffered by the Management Corporation, including the costs of defending any 
legal suits or proceedings taken against the Management Corporation. 

12.
Management’s Power

12.1
Under the Strata Management Act 2013 (Act 757), the duties and powers of the Management 
Corporation include to do such things as may be expedient or necessary for the proper 
management of [Insert Property Name] and for the enforcement of the by-laws. The Management Corporation may require any Proprietor, including his family, tenant, occupier or invitee, who despite being cautioned, persists in the breach of any of the by-laws, to leave the common property immediately.

12.2
Functions/Events/Parties

Proprietors holding functions including parties, gatherings, weddings, wedding ceremonies, 
funeral or bereavement services and the like at [Insert Property Name] shall:


a) Comply with Clause 20(3) from Act 757 Third Schedule:


No unauthorized activities shall be permitted in the common property. The Management 
Corporation may refuse to permit or allow any activity which, in the opinion of the 
management corporation, may pose a danger or nuisance to the other Proprietors.


b) Obtain prior written approval for the function and its specific duration from the Management 
Corporation where required under the prohibition of nuisance provisions in Act 757.


c) Comply with the house rules and Act 757 provisions relating to, for example, the parking of 
vehicles and prohibition of obstruction, the prohibition of all exterior fires whatsoever (except 
barbecue fires in the yard of the said Parcel), and the prohibition of nuisance.


d) In a building or part of a building used for any residential or dwelling purposes, the sound of 
any electrical and electronic equipment, apparatus or appliance, or any musical instrument 
used in a Parcel or the common property shall be kept at a low volume after 11.00 p.m. so as 
to not interfere with the quiet rest or peaceful sleep of the other Proprietors unless prior 
written approval for a specific function and specific duration has been obtained from the 
Management Corporation.


e) comply with the Excessive Noise provisions of Act 336 – Minor Offences Act, and for 
example, shall not between the hours of midnight and 6.am. beat a drum or tom-tom, blow a 
horn or trumpet, operate any loudspeaker or any other instrument whatsoever for the 
production of noise or music in such a manner as to cause annoyance or inconvenience to 
any other Proprietor.


f) not use or permit to be used his Parcel in such a manner or for such a purpose as to cause 
nuisance or danger to any other Proprietor or the families of such Proprietor.


g) All visitors and/or guests shall register with the Security Personnel at the Guard House 
before entry into [Insert Property Name] is permitted. Visitors and/or guests shall complete 
the [Insert Property Name] Visitor Registration Form and shall provide their Identification 
Card or Passport for verification purposes. (Advisory: Proprietor should ensure their guests to 
being proper ID)

h) There shall be no exterior fires whatsoever except barbecue fires contained within 
receptacles in the yard of the said Parcel designed in such a manner that they do not create a 
fire hazard.


i) Identification:



(i)
The Management Corporation may require any person on the common 



property to identify himself for security purposes.



(ii)
The Management Corporation may require any person who refuses to 



comply with paragraph 12.2 sub-paragraph i) of these by-laws and who is not 


a Proprietor to leave the common property or the development area 



immediately.


j) Compliance with House Rules, Behaviour, Responsibility


a) 
The Proprietor shall ensure that his invitees or guests or his Tenant and/or 


his Tenant and/or his Tenant’s invitees or guests shall comply with the rules 


and regulations of the House Rules.



b)
A Proprietor shall take all reasonable steps to ensure that his invitees, 



including customers and staff, do not behave in a manner likely to cause 



offence or embarrassment or nuisance to any other Proprietor or to any 



person lawfully using the common property.



c)
The Proprietor shall take full responsibility of any harm, loss and/or damage 


suffered or incurred arising out of the acts and conducts of his invitees or 


guests or his Tenant and/or his Tenant’s invitees or guests.



d)
The Management Corporation may require any Proprietor who despite being 


cautioned, persists in the breach of any of these by-laws or additional by-laws, 


to leave the common property immediately.

12.3
The Management Corporation shall at its own discretion upon such time as it deems fit assign 
and/or delegate all or part of the Management Corporation’s duties and obligations to its 
nominee or nominees in providing the said Services to the said Parcel and the said Land. 
Notwithstanding the generality of the foregoing the Management Corporation reserves the 
rights at any time to surrender its duties and obligations to the plot owners collectively and/or 
the Appropriate Authorities in such manner as the Management Corporation deems fit and 
shall not in any way be liable to the Proprietor in such event.


The Management Corporation reserves the rights to impose from time to time such conditions 
as the Management Corporation shall think fit in relation to the use and occupation of the said 
Parcel and to amend such conditions or provisions herein as circumstances may require for 
the benefit of the Proprietor and generally for the enjoyment of owners/occupiers of the other 
plots comprised in the Management Corporation’s development except where such 
amendment or variation would conflict with the provisions of the By-Laws under the Strata 
Management Act 2013.

12.4
If a Proprietor wishes to have a large function, party etc (i.e. with 20 or more attendees) he 
shall:

1.
Not do anything in his parcel which will affect the peaceful enjoyment of any other 

Proprietor in accordance with the Strata Management Act prohibition of nuisance 


provisions.


2.
Notify and seek the prior written approval of the Management a minimum of one (1) 

week in advance, in order to:




(i)
allow appropriate security and guest parking arrangements to be 




made;




(ii)
avoid long delays with guest registration at the front gate caused 




when two or more functions are inadvertently held simultaneously;




(iii)
be informed about, and show respect to, any funerals or 





bereavement services being held at Arte Kuchai Condominium when 



choosing a function date.


3.
Notify the Proprietors of neighboring parcels a minimum of one (1) week in advance, 

in order to:




(i)
minimize the potential nuisance and annoyance caused to other 




Proprietors including the loss of the peaceful enjoyment of their own 



property and loss privacy;




(ii)
reduce complaints.


Providing sufficient notice of functions, parties and such events to neighbors allows them, for 
example, to make plans to go out, or to make plans to stay elsewhere whilst the function is 
being held, if they wish to do so.


Notwithstanding the Proprietor notifies the Management in advance of the function the 
Security Staff shall be entitled at their own discretion to refuse to permit any of the vehicles of 
the invitees to enter [Insert Property Name].

12.4.1
Funeral and Bereavement Services


Funeral or bereavement services may be held in the Parcel or in [Insert Property Name]
subject to the following restrictions:


(a)
the service shall not exceed seven (7) days;

(b)
no loud speaker during chanting ceremony;

(c)
all noises and chanting practices shall be kept at a low volume after 11 p.m. and shall 

end before twelve (12) midnight;

(d)
burning of any form of paper gifting is prohibited within the Parcels or anywhere on 

the Common Property and should be done by outside the [Insert Property Name]

(e.g. at the roadside)


In the event that the required seven (7) day notice period to Management is impractical for a 
funeral or bereavement service a lesser notice period shall be accepted by the Management.
13.
Right to Access

The Proprietor agrees and undertakes to permit the Management Corporation, its agents, 
employees or workmen, with or without vehicles, at all reasonable times to enter upon the 
said Parcel or any part thereof for the following purposes:-

(a)
laying, construction, inspecting, maintaining, repairing, replacing the basic 


infrastructure or any part thereof;

(b)
carrying out any services to be provided by the Management Corporation; or


(c)
ensuring full compliance and due performance or observance of any of the covenants, 
            undertakings conditions or provisions contained herein on the part of the Proprietor to 
            be performed or observed.

14.
Denial of Entry

The Management and or the Security Staff shall deny entry to [Insert Property Name] to 
any person except Proprietors, where such entry would cause a breach of security, or a 
breach of the House Rules, or where in the reasonable opinion of the Management and or 
Security Staff such entry is likely to conflict with the Strata Management Act general duties 
and prohibitions for a Proprietor and/or prohibition of nuisance provisions, including but not 
limited to:


(i)
A proprietor shall not use or permit to be used his parcel in such a manner or for such 

a purpose as to cause nuisance or danger to any other proprietor or the families of 

such proprietor.

(ii)
A proprietor shall not use his parcel for any purposes, illegal or otherwise, which may 

be injurious to the reputation of the development area.

(iii)
A proprietor shall take all reasonable  steps to ensure that his invitees do not behave 

in a manner likely to cause offence or embarrassment or nuisance to any other 


proprietor or to any person lawfully using the common property.

15.
Vehicles
15.1
Parking and Clamping


(1) Every vehicle shall be properly parked in the designated parking bay without causing any 
obstruction to any adjacent vehicle or the flow of traffic. An improperly parked vehicle may be 
towed away or wheel-clamped by the Management Corporation, at the vehicle owner’s cost 
without prior notice, and in such a case-

(a)
the wheel clamp will only be removed after payment to the Management 

Corporation of a charge imposed by the Management Corporation which shall not exceed [Insert Amount] and with any towing cost and holding charge actually incurred by the Management Corporation; and



(b)
the Management Corporation shall not be liable for any damage or loss 



caused to such vehicle by the towing or wheel-clamping of the vehicle.


(2) Any unauthorized vehicle parked in common property or any vehicle parked outside the 
designated car parking bay or in any parking bay designated for another Proprietor may be 
towed away or wheel-clamped by the Management Corporation, at the vehicle owner’s cost 
without prior notice, and in such a case-

(a)  the wheel clamp will only be removed after payment to the Management Corporation of a charge imposed by the Management Corporation which shall not exceed [Insert Amount], and any towing cost and holding charge actually incurred by the Management Corporation; and
(b)
the Management Corporation shall not be liable for any damage or loss caused to such vehicle by the towing or wheel-clamping of the vehicle.


(3) No major repairs shall be carried out by any person to any vehicle parked in the 
development area and for this purpose, “major repairs” means repair works which involve 
excessive noise, fumes, spillage of oil, use of chain blocks or other medium or heavy-duty 
weightlifting equipment.


(4) No additional construction or structure of any form shall be erected on any parking bay in 
the development area without the prior written approval of the Management Corporation.

15.2
Authorised Search on Vehicles


The Management Corporation and Security Staff shall have the right to search any vehicle 
entering or exiting [Insert Property Name] in the event they suspect theft of a Proprietor’s 
property, theft of common property, or any other breach of security or the House Rules, and in 
order to check for bombs and explosives if it becomes necessary.

15.3
Traffic Flow and Parking System


The Proprietor shall accept the decisions and authority of the Management and Security Staff 
in matters concerning the flow of traffic within [Insert Property Name] and the exit and 
entrance points and the manner of parking vehicles within [Insert Property Name].

15.4
Renovation and Construction Vehicles


All Renovation and Construction vehicles must be parked, loaded and unloaded within the 
Proprietor’s Parcel. Parking, loading and unloading on the Common Property is prohibited 
unless with the consent of the Management.

15.5
Obstruction

Proprietors, tenants and their invitees shall not park their vehicle anywhere on the Common 
Property such that it:

1)
prevents the road from being an unobstructed two way road.

2) 
obstructs the entry or exit by Proprietors and their vehicles from other Parcels, makes 

such a manoeuver difficult, or causes nuisance or annoyance to other Proprietors.

3)
may hinder or prevent easy access to the Parcels or the Common Property by large 

vehicles including fire engines and delivery trucks or may hinder or prevent large 


vehicles from being able to turn around in the cul-de-sac, and or require them to 


reverse.

15.6
Restrictions on heavy vehicles


Heavy vehicles such as lorries buses trucks cranes and removal vehicles can cause damage 
to the Common Property and to other Proprietor’s Parcels, including the walls, footpath, 
pavers, kerbs, drainage covers, trees, plants and landscape. To reduce the risk of damage, 
the entry and parking of heavy vehicles at [Insert Property Name] shall be at the sole 
discretion of the Management and Security Staff, and no heavy vehicles shall be permitted to 
enter the grounds of [Insert Property Name] unless specifically permitted in advance by 
the Management.


Proprietors shall make the necessary arrangements in advance with their Contractors and 
suppliers at their own cost to properly protect the Common Property from potential damage by 
heavy vehicles. In accordance with the Strata Management Act, Proprietors shall take full 
responsibility for any defect or damage caused to the Common Property and the costs to 
rectify and make good the damage.

15.7
Parking compound for parking first


A Proprietor shall first park his vehicles at the car parking bays within the compound of his 
Parcel before any of his vehicles are allowed to be parked on the Common Property. The 
Proprietor shall ensure that his invitees shall first park within the compound of his Parcel 
before their vehicles are allowed to park at the Visitors car parking bays.

15.8
Horns


Proprietors and their invitees shall not sound their vehicles’ horns on the Common Property at 
any time, except to warn someone of danger.

15.9
Visitor’s car park


The location and position of any visitor car parking bays, and any proprietor car parking bays 
on the Common Property shall be solely determined by the Management Corporation. 
Proprietors are prohibited from parking their vehicles in visitor car parking bays as they are for 
the exclusive use of visitors, unless with the written consent of the Management Corporation.

15.10
Parking in other Proprietor’s prohibited


The parking of Proprietors and invitees’ vehicles in other Parcels is prohibited unless the 
written permission of the other Parcel Proprietor has been submitted to the Management 
Corporation, and the Management Corporation has also given its consent in writing.

15.11
Speed limit on common property


The maximum speed permitted on the Common Property is 20km per hour.

15.12
Valid registration


Parking of vehicles without valid current registration on the Common Property is prohibited.
16.
Access Card
16.1
In accordance with the Act 757, the Management Corporation may deactivate any 
electromagnetic access device and may require the Proprietor to sign in a defaulters’ register 
book each time that the defaulter requires any assistance for entry into or exit from the 
development area.

16.2
Control, management and administration of Access Card system


The Management Corporation or its appointed agents shall control, manage and administer 
the Access Card system to the Common Property for the benefit, security and safety of the 
Proprietors. The Management Corporation reserves the right to change or replace the Access 
Card systems, the Access Cards, and the manner of regulating the control of vehicles into the 
grounds of [Insert Property Name] at any time from time to time.

16.3
Access Card system regulations

The Management Corporation shall determine, implement, update, amend and enforce the 
regulations governing the Access Card system and the issuance and use of Access Cards 
from time. Proprietors shall observe all regulations and directions for the use of Access 
Cards issued from time to time by the Management Corporation or its appointed agents.

16.4
Permitted use of Access Card


In order to properly maintain security and reduce unnecessary security risks only Access 
Cards issued by the Management Corporation shall be permitted to be used at [Insert Property Name]. The use of any Access Card not issued by the Management Corporation, 
including but not limited to, copied or cloned access cards, is prohibited. Only Proprietors, 
tenants, and their immediate family members residing at [Insert Property Name] and 
registered with the Management Corporation shall be entitled to use Access Cards.

16.5
Improper Use of an Access Card


The use of Access Card by anyone other than Proprietors, tenants and their immediate family 
members residing at [Insert Property Name] registered with the Management Corporation 
is prohibited.


For the avoidance of doubt a Proprietor’s staff, agent, contractor, invitee, visitor, or family 
member not usually resident at [Insert Property Name], is prohibited from using an Access 
Card without the prior written consent of the Management Corporation. The Management and 
Security Staff may deny entry to [Insert Property Name] to any vehicles using an Access 
Card not issued by the Management Corporation.


The Management Corporation shall consider any improper use, transfer, cloning, copying and 
the like of an Access Card to enter or exit the Common Property to be an unauthorized 
activity and a serious breach of the relevant Strata Management Act provisions and the 
House Rules. Fines for improper use, copying or cloning of Access Cards may be imposed on 
Proprietors in accordance with the Strata Management Act.

16.6
Right to cancel,seize and destroy Access Cards


The Management and Security Staff shall have the right to cancel, seize and destroy without 
prior notice, any Access Card not issued by the Management Corporation, including but not 
limited to cloned access cards, and any Access Card that is improperly transferred or 
improperly used in the reasonable opinion of the Management or Security Staff.

17.
Proprietor’s Workers

17.1
No illegal workers


Illegal workers are not permitted to enter, work, or live at [Insert Property Name]. The 
Proprietor shall be responsible to ensure his workers have valid visas and work permits.


The Proprietor shall be fully responsible for ensuring that there are not illegal Contractors 
being deployed to carry out work at his Parcel.


Foreign Contractors and workers shall have their passport, visas and work permits checked 
by the Management and only those with valid documents shall be permitted entry to [Insert Property Name]. Illegal Contractors and workers such as those with no valid passport, no valid visa, no valid work permit, no valid business license and no such other 
permits/licenses required, are prohibited from entering, living, and working at [Insert Property Name]
17.2
Registration of workers


The Proprietor shall notify the Management Corporation in the event he engages any 
Contractor, employee, staff or maid at his Parcel.


All workers of the Proprietor shall be pre-registered with the Management Office a minimum of two (2) days before their entry to [Insert Property Name] is required.


The Proprietor shall furnish the Management with the registration details it requires including 
valid ID / passport, visa and work permit, failing which the Management and the Security Staff 
shall have the right to prohibit any worker from entering, working, or living at [Insert Property Name] without prior notice.

17.3
Conduct and behavior


The Proprietor shall, in accordance with the Strata Management Act prohibition of nuisance 
by-laws, take all reasonable steps to ensure his Contractor, employee, staff, maid and 
invitees do not behave in a manner likely to cause offence or embarrassment or nuisance to 
any other Proprietor, or to any person lawfully using the Common Property.

17.4
Wandering and loitering prohibited


The Proprietor shall ensure his Contractors and other tradesmen shall not wander nor loiter 
around the Common Property and shall keep strictly to the immediate vicinity of the Parcel 
where they are working. For security reasons, Contractors and all other tradesmen are 
prohibited from venturing, wandering and loitering onto all other areas of [Insert Property Name] either by foot or vehicle. Proprietors shall be responsible for informing all their and tradesmen that wandering or loitering is prohibited at [Insert Property Name] and for ensuring strict adherence to this prohibition.

17.5
No living “on-site”


Renovation Contractors are prohibited from remaining at [Insert Property Name] outside 
the Permitted Hours and from living “on-site” and/or from staying overnight anywhere at [Insert Property Name] Only the Proprietor may live on-site at a Parcel under Renovation that requires Authority Approval (e.g. planning permission or building plan Approval). Contractors, Invitees and relatives of the Proprietor are prohibited from living on-site at a Parcel during Renovations.
17.6
Misconduct by Contractors and Invitees


The Management may impose sanctions, including but not limited to, eviction from, and denial 
of access to, [Insert Property Name] immediately and without prior notice, for such period 
as the Management shall deem appropriate where in the reasonable opinion of the 
Management, a Proprietor’s Contractors and invitees do not strictly adhere to the Permitted 
Hours, cause offence, embarrassment, nuisance or any other misconduct or breach of the 
House Rules.

17.7
Adherence to the Permitted Hours


Proprietors shall be held responsible by the Mangement for ensuring their Contractors and 
invitees strictly adhere to the Permitted Hours. 

18.
Identification, Registration, Defaulters

18.1
Identification


(1)
The Management Corporation may require any person on the common property to 

identify himself for security purposes.


(2)
The Management Corporation may require any person who refuses to comply with 

paragraph (1) above and who is not a Proprietor to leave the common property or the 

development area (i.e. [Insert Property Name]) immediately.

18.2
Registration

All visitors and/or guests shall register with the Security Personnel at the Guard House
entry into [Insert Property Name] is permitted. Visitors and/or guests shall complete the 
[Insert Property Name] Visitor Registration Form and shall provide their Identification Card or Passport for verification purposes.
18.3
Defaulters

The Management Corporation may stop or suspend a defaulter from using the Common 
Facilities or common services provided by the Management Corporation including any car 
park bay in the common property that has been designated for the use of the defaulter.
[Insert Property Name]
(Insert Serial No)
[Insert Tel No]
[Insert Property Name]
(For Management and Security purposes, please furnish us the following particulars and return to the Management Office as early as possible either by fax or email. Thank you.)
Plot No.: ………………………………………………….
Correspondence Address: ……………………………………………………………………………………

	Name
	Sex
	Contact No
	Email Address

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	






	Name
	Sex
	Contact No
	Email Address

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Nos. of Vehicles
	Vehicle No.

	1st Car
	

	2nd Car
	

	3rd Car
	

	4th Car
	

	1st Motorbike
	

	2nd Motorbike
	


I/We hereby confirm the above particulars are correct and will update the Property Management Office should there be any changes.
(For owners residing at [Insert Property Name], door collection service is available, please contact our [Insert Authorized Person Name])

OWNER(S) / TENANT(S) REGISTRATION FORM





A. Owner’s (According to S&P Agreement Only)





B. Tenant’s Particulars Only�     (Please attach the relevant pages of tenancy agreement)


 





C. Vehicle Particulars (Owners/Tenant’s)








